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SUMMARY
Seagate Storage Solutions Guide for Business

In most companies today, the value of people and their skills is realized through technology—
computers, business applications and data. As the amount of information businesses must store 
and work with continues to grow, the technology used to care for and store that information is 
what ultimately helps people become more productive and their companies more successful. 
Unfortunately, many businesses fail to include a comprehensive storage strategy as a central part 
of their technology investments; instead, they work reactively as their storage needs increase. As 
a solution provider, this business challenge presents a significant opportunity. You can enhance 
your business by partnering with storage industry leader, Seagate Technology, and offering robust 
storage solutions that help businesses overcome their challenges.

Seagate Technology delivers the storage solutions that make it possible for businesses to keep data 
and applications available and operations running smoothly. Business customers can implement a 
wide spectrum of effective storage technologies to keep their people productive, protect data and 
applications from data loss and build their long-term success on a versatile infrastructure that meets 
their unique, evolving needs.

By partnering with Seagate®, you have the opportunity to stand out from the crowd by incorporating 
reliable, robust and affordable storage solutions—that can also be customized—into your offerings. 
As a Seagate partner, you will have access to the resources necessary to help customers better 
understand the full impact of data storage as a business-critical, strategic technology. In addition, 
your customers will welcome you as a strategic partner while you help them improve business 
productivity and generate strong, tangible returns on their technology spending.

This guide provides the basic facts, guidance and ideas to prepare you for success in that effort.
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Data: The lifeblood for 
your business customers

THE BUSINESS MARKET SEGMENT COMPRISES A BROAD, DIVERSE COLLECTION OF COMPANIES THAT RANGE FROM A 

SMALL STARTUP TO A MATURE, FAST-GROWING, COMPETITIVE ENTERPRISE WITH OVER 1000 EMPLOYEES. BUT DESPITE 

VARIANCES IN SIZE AND FOCUS, MOST, IF NOT ALL, ARE JOINED BY ONE COMMON THREAD: DATA IS THE LIFEBLOOD OF 

THEIR ORGANIZATION.

Why Your Customers Need Better Storage

From computers to corporate databases to customers’ 

Web experiences, data and its storage play a pivotal role in 

a company’s success. Data must be highly available, well 

protected and live on a high-performing storage device. 

To realize business value, storage needs to follow changing 

business requirements and adapt as business grows. More 

specifically, storage plays an increasingly important role in 

business solutions that relate to personal productivity, data 

protection and the IT infrastructure.

Personal Productivity

Successful businesses implement technology and solutions 

that help their employees get more done with less effort. 

But limited or high-maintenance storage can prevent employees 

from working efficiently and effectively. For example, if employees 

must constantly delete email messages or documents to free 

up storage space, they can lose focus on productive tasks or 

develop inefficient, costly workarounds to mitigate the short-

comings of the technology. Consequently, it is crucial for every 

employee to work with tools that are fast, deliver a high degree 

of versatility and enable business-critical content to be stored 

where it is accessible yet safe from unauthorized viewing or 

data-loss events.

Data Protection

What happens when a business loses its data through 

equipment failure, human error or theft? If it is even possible to 

replace vital content, the business will incur high costs and be 

faced with a significant hardship. Unfortunately, many organiza-

tions don’t back up their data, let alone have a comprehensive 

data protection strategy. Despite best intentions, employees 

often do not back up their files or drives, network backups may 

not happen frequently enough and mobile and remote users 

may put data at risk for viruses or equipment loss. But effective 

data storage solutions can play a strategic role in keeping 

information and communications protected and uncompro-

mised. Overall, data storage is essential to the existence, 

continuity and relevance of an organization and provides a 

repository for all of the intellectual property a company owns.

IT Infrastructure

As the role of data in a business grows, organizations are 

quickly overwhelmed with building business applications that 

will accommodate future needs and fit within limited budgets. 

But success depends on an organization’s ability to grow and 

change without technological barriers. This includes the type of 

applications and networks they deploy; what kind of servers 

they implement at what juncture, how they will administer and 

maintain their growing infrastructure; and the storage that 

supports all these different usage scenarios. Organizations also 

need solutions that will enable successful team collaboration, 

providing immediate access to storage-dependent information 

and applications, regardless of team member locations.
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Health Care: Worldwide, new mandates like the Health 

Insurance Portability and Accountability Act (HIPAA) in the 

United States require hospitals and other medical facilities to 

keep vast amounts of patient records protected yet available 

when necessary. Seagate offers solutions that enable you to 

create solutions that ensure this confidential data is protected. 

Industrial: Many companies require computing devices 

and systems to withstand harsh environmental conditions—

extreme temperature, humidity, shock or vibration—and 

require tough-as-nails hard drives. Seagate delivers a portfolio 

of ruggedized hard drives that perform flawlessly in the most 

demanding environments.

Surveillance: Digital video surveillance systems must run 

24x7, maximizing the need for storage reliability, capacity 

and performance. To address these needs, Seagate offers 

a complete range of surveillance-optimized hard drives for 

indoor, enterprise and rugged surveillance systems.

Government and Education: Government agencies and 

educational institutions alike require customized, hard drive 

solutions that meet their exacting standards and easily integrate 

into a wide array of desktops, notebooks, servers and storage 

systems. Seagate can help you capitalize on this market 

with the fastest, most reliable drives that are compatible with 

government and educational networks and systems. 

There are many fast-growing niche markets that have data-intensive business models and demand customized 

technology to succeed. You can distinguish yourself from the competition and become a leader in vertical markets 

using storage solutions from Seagate.
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Business solutions 
enabled by Seagate

� Business solutions enabled by Seagate

• Windows Vista-ready PCs. The additional storage needs 

required by Windows Vista are easily accommodated by the 

Seagate Barracuda® 7200 and Seagate Momentus® hard 

drive families—extremely reliable, high-performing drives that 

install easily, help to avoid service calls and allow users to 

meet their high expectations for Windows Vista.

• Instant data backup. Provide your customers with desktop 

computers with two hard drives that can be set up for RAID-1 

(disk mirroring). This technology makes an exact copy of the 

files on one drive to the other. If one drive fails, for any 

reason, there’s a duplicate version on the other drive as a 

backup. Be a hero for just US$100!

• PC backup. Quickly implement an effective data protection 

plan for your customers. The Maxtor OneTouch® external 

hard drive provides automatic, affordable backup and 

recovery for each employee’s PC; or use the Maxtor Shared 

Storage™ external hard drive to implement a centralized 

backup solution. 

• First server. When you combine Microsoft Windows Small 

Business Server 2003 R2 (SBS 2003 R2) with Seagate 

Barracuda ES drives in a server, customers get a simple, 

effective solution that dramatically increases business 

productivity. They can function and grow at an enterprise 

level—for a small business investment.

• Online data protection. Provide customers an extra layer of 

data protection through the EVault Partner Program. EVault’s 

disk-to-disk backup technology powers in-house software 

and state-of-the-art online services to automate customers’ 

data protection processes, enabling them to conform to 

industry-specific compliance and security regulations. 

• Extreme environments. Unique solutions such as Seagate 

EE25 Series™ 2.5-inch hard drives enable companies that are 

increasingly mobile to function in any environment. With an 

EE25 Series hard drive, ruggedized laptop PCs and mobile 

computing devices can keep roaming and remote workers 

productive, without compromise. These drives are designed 

to work in extreme temperatures and tolerate high levels of 

vibration and shock.

SEAGATE PROVIDES ONE OF THE LARGEST PRODUCT PORTFOLIOS THAT CAN ACCOMMODATE ANY BUSINESS NEED. 

FOLLOWING ARE SOME BUSINESS SOLUTIONS THAT SEAGATE ENABLES.
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Why You Can Win Business With Seagate

1. With the broadest portfolio in the industry, Seagate 

offers the right drive for any user’s need, from enterprise 

to small business and mobile scenarios.

2. The capacity, reliability and performance of Seagate 

hard drives help ensure that your business customers 

can improve productivity, protect data and maintain a 

high-performing infrastructure. 

3. Seagate offers you the insight, expertise and tools to 

pursue and win business storage business.

�. With a �-year limited warranty and data protection 

services, there is little risk to adopting innovative 

technology from Seagate—for your business or 

for your customers.

�. Seagate designs and delivers technology solutions 

that empower people.



AS ORGANIZATIONS CREATE, COLLECT AND USE INCREASING AMOUNTS OF DATA, IT IS VITAL THAT EMPLOYEES REMAIN 

PRODUCTIVE AND NOT GET SLOWED DOWN BY THIS OVERWHELMING SEA OF INFORMATION. BY BUILDING STORAGE FROM 

SEAGATE INTO YOUR SOLUTIONS, YOU CAN HELP ELIMINATE ARTIFICIAL RESTRICTIONS ON BUSINESS PRODUCTIVITY AND 

SERVE AS THE FOUNDATION ON WHICH AN ORGANIZATION CAN BUILD ITS SUCCESS. DEPENDABLE, HIGH-PERFORMING 

STORAGE PROMOTES EXCELLENT PRODUCTIVITY AND SMOOTH BUSINESS PROCESSES.

Personal 
productivity

When storage is not fully considered as a key element of a 

company’s business infrastructure, the business suffers. Teams 

are hampered and under-perform, costs of doing business are 

too high and the business is exposed to unnecessary risk.

With Seagate on your side, you can help your customers gain 

an excellent return on their technology spending. Storage 

solutions from Seagate help your customers keep operations 

running smoothly and effectively, and employees working 

productively. Seagate storage promotes individual and team 

productivity in any organization by enabling staff to freely 

create, collect and share content with co-workers, key 

stakeholders and business partners. Whether your customer is 

running a complex network with servers or a smaller operation 

with a few desktops and laptops, Seagate has the storage 

technology to help them keep their data at hand and their 

business moving forward, without interruption. Seagate 

combines unrivaled reliability with outstanding performance 

and powerful data protection that enables your customers 

to accomplish their objectives. 

Three Ways Storage Solutions Help Improve 
Employee Productivity 

1. Anytime, Anywhere Access to Data. Seagate storage 

solutions empower workers in business locations, in 

home-based offices and on the road by making data 

and applications readily available.

2. Eliminate Distractions. With Seagate storage solutions 

present in business PCs and laptops, people can be as 

productive as they like without worrying about storage space 

or the accessibility of data. Seagate offers spacious and 

highly secure storage technology and enhances it with 

backup solutions, data protection features and data recovery 

services.

3. Keep Information at Their Fingertips. Information workers 

can easily access data and create content, collaborate with 

others, exchange information and complete business tasks 

with data storage that provides the capacity, performance 

and reliability needed to keep a business moving forward.

6 Personal productivity



Real-Life Personal Productivity Scenarios

The following examples provide talking points that you can 

use with your customers to demonstrate how storage solutions 

from Seagate can help improve their business. While every 

customer’s storage need will be unique, the examples and 

suggestions listed here provide a place to start. 

Office-Wide Windows Vista Deployment

Challenge: The entire business office upgrades to Windows 

Vista—your customer needs a solution that works for all users. 

The solution must be easy to use, maintain and operate. Your 

customer has limited to no dedicated IT staff, and supporting 

onsite calls is very expensive. Simplicity and ease of use 

are essential.

Solution: The Seagate Barracuda 7200 family is a desktop drive 

series that offers superior performance, reliability and value for 

your business consumers’ Windows Vista-based desktop PCs. 

While Seagate expertise and industry leadership play an 

important role, Seagate and Microsoft are a perfect match 

because the two companies share a vision of how technology 

should empower people and help them attain their goals. As a 

solution provider, that synergy between two industry leaders 

can directly benefit your business. For example, more reliable 

drives mean fewer service calls and data loss events, and a 

broad range of capacity options means that PCs are easily 

personalized to match each employee’s usage pattern.

Mobile User

Challenge: This user is always on the road, dealing with 

customers and business partners. She works at all hours—in 

the car, at the airport, in a hotel room, in a cab—whenever 

she needs to. This user wants the most versatile, reliable and 

best-performing laptop she can find, with storage to give her 

room for years of usage. And her laptop can’t ever let her 

down because the battery is dead.

Solution: The Seagate Momentus family is built to use battery 

power sparingly and some models use hybrid technology to 

quickly open applications and further reduce battery consump-

tion. In addition, with the Seagate EE25 Series™ hard drive you 

can also deliver ruggedized laptop solutions that are built to 

perform well under challenging conditions, including extreme 

temperatures, vibration and altitude. Alternatively, the Seagate 

FreeAgent Go carries and protects personal and professional 

information wherever it is needed.

Telecommuter

Challenge: The telecommuter works at home, at the office 

and anywhere in-between. He works with large files, has a 

large collection of email messages and needs to rely on 

storage technology. Storage capacity is important, and so 

is data protection.

Solution: The Barracuda 7200 500-GB drive and Maxtor 

OneTouch 500-GB backup solution provide room for this user 

to pursue personal and professional goals, avoid costly service 

calls and keep data protected at all times.

SUGGESTED STORAGE CAPACITIES

Application Need Storage customers should have as 
a reliable, extensible solution

Storage for now and to meet 
growing needs for storing and 
protecting data

Best, most future-proof capacity 
for the long term

Mobile workstation or laptop 80 GB 120 GB 160 GB

Office PC 160 GB 250 GB 1 TB

Designer workstation 250 GB 500 GB 1 TB 

Animator workstation 500 GB (2x250 GB) 1 TB (2x500 GB) 2 TB (1x1 TB)

SOLUTIONS FOR PERSONAL PRODUCTIVITY SCENARIOS

Scenario Desktops Laptops Mobile Storage

Best Seagate Barracuda 7200  
1 TB

Seagate Momentus 7200  
160 GB

FreeAgent™ Go  
160 GB

Better Seagate Barracuda 7200 
250 GB

Seagate Momentus 5400 PSD  
120 GB

Maxtor OneTouch Mini  
120 GB

Good Seagate Barracuda 7200  
160 GB

Seagate Momentus 5400  
80 GB

Maxtor OneTouch Mini  
80 GB

7
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By infusing your solutions with Seagate technology, you can 

ensure your customers’ digital assets are safe and available to 

any user, anytime and anywhere. Provide several layers of 

protection to keep all data (from PCs to corporate databases) 

available—without slowing business performance—and offer 

solutions that support remote and local backup, along with 

built-in protection that creates redundant copies of data as 

employees work.

Six Ways Seagate Helps Businesses 
Improve Data Protection

1. Reduce Risk of Data Loss in PCs and Laptops. Implement 

the most reliable hard drives, selecting from the largest 

product portfolio in the industry. In addition, two drives per 

PC allows you to instantly mirror data, enabling instant and 

painless recovery for any loss that does occur. 

2. Theft Prevention. Seagate-engineered full disk encryption 

(FDE) ensures that information is safeguarded from 

unauthorized access, even if a drive is stolen or misplaced. 

3. Reliable Recovery. Provide simple offsite backup and reliable 

recovery services by partnering with Seagate through the 

EVault Partner Program. In addition, Seagate Recovery 

Services help businesses retrieve data from any storage 

device, whether it was made by Seagate or not.

�. Portable Backup. Provide portable backup solutions that 

help employees simply and safely backup their data wher-

ever they work.

�. Automated Local Backup. Maxtor OneTouch and FreeAgent 

Pro automate backup with the single touch of a button, or 

automatically duplicate and move content to the locations 

where staff needs it to be available. Restoring data is just 

as simple and reliable, and data is protected regardless of 

employees’ behavior.

6. Centralized Backup. Robust drives such as Seagate 

Barracuda ES and Seagate Cheetah® hard drives provide 

the leading performance, reliability and capacity necessary 

to accommodate a centralized, enterprise-class backup 

solution for your customers.

WHAT WOULD HAPPEN IF YOUR CUSTOMERS LOST THEIR DATA? COULD THE LOSS CAUSE SERIOUS FINANCIAL AND 

PRODUCTIVITY DAMAGE, OR RESULT IN THE DEMISE OF THE BUSINESS? UNCOMPROMISED INTEGRITY AND AVAILABILITY 

OF BUSINESS INFORMATION AND APPLICATIONS ARE NOT OPTIONS—THEY ARE ESSENTIAL FOR BUSINESSES TO THRIVE 

AND CONTINUE OPERATING WITHOUT ANY INTERRUPTIONS. YET A SURPRISING NUMBER OF YOUR CUSTOMERS HAVE 

INADEQUATE OR NONEXISTENT DATA PROTECTION IN PLACE.

8 Data protection
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protection



SOLUTIONS FOR DATA PROTECTION SCENARIOS

Scenario Backup within the PC Local Backup Remote Backup Secure PC

Best Seagate Barracuda 
2x1 TB

Network-attached storage 
array including multiple  
Barracuda ES 1 TB

EVault software or online 
backup subscription

Seagate Momentus 5400 
FDE 160 GB

Better Seagate Barracuda 
2x250 GB

Maxtor Shared Storage  
1.5 TB

Offsite storage system 
including multiple  
Barracuda ES

Seagate Momentus 5400 
FDE 120 GB

Good Seagate Barracuda 
2x160 GB

Maxtor OneTouch 500 GB Maxtor Shared Storage + 
2x Maxtor OneTouch 
(rotated offsite)

Seagate Momentus 5400 
FDE 80 GB

9

1 Data protection capacities depend greatly on the systems and volumes of data being protected. It is suggested that 
to allow for growth, companies implement two to four times as much capacity as the current volume of data.

SUGGESTED STORAGE CAPACITIES1

Application need Storage customers should have as 
a reliable, extensible solution

Storage for now and to meet 
growing needs for storing and 
protecting data

Best, most future-proof capacity 
across the organization for the 
long term

Archival storage 250 GB 1 TB 10+ TB

Backup storage 250 GB 500 GB 1 TB

Network backup 500 GB 1.5 TB 10+ TB



Secure PCs 

Challenge: Employees are more mobile than ever before. 

This mobility increases the chance of equipment loss through 

employee error or theft, which makes companies more 

susceptible to data breaches. A lost computer creates havoc 

with a business’s customers and stakeholders, whether or not 

the data is actually compromised.

Solution: Minimize your customer’s vulnerability with solutions 

such as the Seagate Momentus 5400 FDE hard drive. The 

Momentus 5400 FDE hard drive is a unique solution that 

protects data from unauthorized access, whether a hard drive 

or system is stolen, retired or sold.

Disaster Recovery

Challenge: Despite implementing onsite backup solutions, 

customer data is still not protected in the event of a fire, 

earthquake or other devastating event.

Solution: Through the EVault Partner Program you can offer 

your customers the offsite data protection services they need. 

EVault is a Seagate company that offers secure, online data 

recovery and backup services that you can tailor to meet the 

specific business needs of your customers.

10

Employee Backup

Challenge: Business information and applications need to 

be protected against any data loss event. As technology 

evolves, workers create and receive larger, more complex files. 

Employees don’t back up their PCs and laptops because they 

don’t remember, don’t have the time or forget how to do it. 

Solution: Offer Seagate solutions such as Maxtor OneTouch 

hard drives as the company’s employee backup and data 

protection solution at a very competitive cost. The Maxtor 

OneTouch hard drive is exactly that—an elegant data protection 

solution that can perform backups automatically for each user.

Centralized Backup 

Challenge: Businesses need an office or workgroup backup 

solution that is low maintenance, but delivers the critical backup 

that can keep the business going if other systems were to crash.

Solution: Implement Maxtor Shared Storage as a central 

network-attached storage (NAS) solution. Maxtor Shared 

Storage hard drives allow your customers to create a secondary 

copy of the business data on a Maxtor OneTouch hard drive 

that they can store elsewhere—in a safe or at home. You can 

also implement a solution that supports site-wide backup of 

PCs and business applications. For example, a NAS array, such 

as the Intel S4000A, uses multiple Barracuda ES drives to back 

up even larger organizations with terabytes of storage.

Real-Life Data Protection Opportunity Scenarios

The following examples provide talking points that you can use with your customers to demonstrate how storage solutions from 

Seagate can help improve their business. While every customer’s storage need will be unique, the examples and suggestions 

listed here provide a place to start.
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Navigate Server Transitions With Seagate

Server technology is in the midst of several significant 

storage technology transitions. Serial Attached SCSI (SAS) 

is replacing SCSI, blade servers are becoming an established 

alternative and 3.�-inch, 10K-RPM server drives are becoming 

extinct. How do you navigate these dramatic technology 

shifts to get to the best solution for your customers while 

preserving your profits? 

With the complete Seagate enterprise portfolio of SAS, FC, 

SCSI and SATA drives, you can provide a personalized server 

solution that takes your customers painlessly forward, 

regardless of their needs and current system configurations. 

• Upgrade 3.�-inch, 10K-RPM storage to higher performing 

1�K-RPM drives. 

• Mix-and-match SAS and SATA drives on the same SAS 

backplane to meet varied performance and capacity needs 

with a single design.

• Use the industry SAS transition as an opportunity to move 

your customers to higher-margin and higher-performance 

small form factor servers, such as Seagate Savvio® 2.�-inch 

enterprise drives.



Five Ways Storage Helps 
Improve the IT Infrastructure

1. Reduce Costs. Solutions from Seagate provide a strong 

return on your customers’ investments while keeping 

acquisition costs affordable and reasonable. Customers 

can also reduce energy costs by implementing Seagate 

storage solutions that consume less power.

2. Simplify Administration. When your customers implement 

storage solutions from Seagate in the base layer of their 

infrastructure, they implement reliable, high-performing 

solutions that minimize the amount of time IT must spend 

managing and maintaining systems.

IT 
infrastructure

AS BUSINESSES GROW AND DATA INCREASES, IMPLEMENTING THE RIGHT STORAGE AND SERVER SOLUTION BECOMES 

VITAL FOR MAINTAINING THE HEALTH OF AN ORGANIZATION. HOWEVER, IT IS VITAL THAT THE TECHNOLOGY ENABLES 

EXPANSION AND DOES NOT BECOME A DISTRACTION. AT THE SAME TIME, KEEPING COMPLEXITY OF THE INFRASTRUCTURE 

TO AN ABSOLUTE MINIMUM WILL FURTHER ENHANCE YOUR CUSTOMERS’ ABILITY TO OPERATE AT OPTIMAL LEVELS. MORE 

THAN EVER, STORAGE IS AT THE CENTER OF SOLVING THESE CHALLENGES. 

12 IT infrastructure

3. Future-Proof. Flexible storage solutions from Seagate offer 

the largest capacities available today and can easily be 

expanded as customers’ needs grow and change over time.

�. Business-Class Services. Access superior support services 

from Seagate, including the Seagate Partner Program, 

Seagate Recovery Services and the EVault Partner Program, 

to provide additional value and expertise to your customers.

�. Compatibility. Implement solutions that undergo extensive 

compatibility testing and are built according to industry 

standards—ensuring they work easily with other applications 

and technologies, minimizing business disruptions. 

Seagate storage solutions allow businesses to evolve technology infrastructures to support affordable growth and increase 

productivity, without needlessly augmenting the complexity of technology management. Seagate supports a cost-effective, 

scalable and highly manageable infrastructure that offers the right capacity, security and performance of data storage, allowing 

decision-makers to focus on growth and business objectives. Seagate also enhances the value of its storage solutions by 

collaborating closely with other industry leaders in defining the direction business technology will go in the future.
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SUGGESTED STORAGE CAPACITIES

Application need Storage customers should have  
as a reliable, extensible solution

Storage for now and to meet 
growing needs for storing and 
protecting data

Best, most future-proof capacity 
for the long term

Entry server 250 GB 1 TB (2x500 GB) 1+ TB (array of drives)

Enterprise server 73 GB 146 GB 1+ TB (array of drives)

Blade server 36 GB 73 GB 146 GB

Storage server 500 GB (2x250 GB) 2 TB (2x1 TB) 10+ TB (array of drives)

SOLUTIONS FOR IT INFRASTRUCTURE SCENARIOS

Scenario Servers Storage Systems PC Administration

Best Seagate Savvio Seagate Cheetah 15K  
(up to 300 GB)

Seagate Momentus 5400 FDE  
(instant encryption and fast,  
thorough drive erasure) 

Better Seagate Cheetah 15K Seagate Cheetah NS (up to 400 GB) Seagate Barracuda 1 TB  
(longer capacity life)

Good Seagate Barracuda ES Seagate Barracuda ES (up to 1 TB) Seagate Barracuda 250 GB  
(fewer drive failures)



Server Growth

Challenge: Organizations need to grow and change without 

technological barriers. That includes the type of business 

applications and networks they run, what kind of servers they 

implement at what juncture and whether they have their 

employees working on desktops, mobile workstations, laptops 

or in a mixture of computing platforms—and the right storage 

to support all the different applications and usage scenarios. 

In addition, as data storage and management requirements 

grow, companies who consolidate their servers will succeed in 

saving costs, reducing energy requirements and simplifying 

management of the data center.

Solution: Whatever your customers’ needs, Seagate has the 

right storage solution. For customers implementing their first 

server, the Seagate Barracuda ES hard drive provides the right 

level of reliability, performance and capacity. The Seagate 

Cheetah family is ideal for 3.5-inch mainstream and enterprise 

storage applications, and is an excellent choice for demanding, 

mission-critical network and server storage environments. 

Finally, the Seagate Savvio hard drive is ideal for customers 

with high-performance rack and blade servers. The Savvio 

drive is 70 percent smaller than 3.5-inch drives, increasing 

RAID options and optimizing performance per U (space). 

These drives also consume less power and enable more 

airflow to cool faster processors.

First Server

Challenge: There are many small organizations whose growth 

has become limited because they don’t have the right technol-

ogy and servers in place. These companies need to build 

the foundation for long-term success with a server or servers 

that support the capacity to grow and combine excellent 

performance with reliable availability.

Solution: Make sure that your small business customers get the 

right server with the best storage capability and performance. 

One option is to combine Microsoft Windows Small Business 

Server 2003 R2 (SBS 2003 R2) with Seagate Barracuda ES 

drives. Customers can enjoy increased business productivity 

while functioning and growing at the enterprise level—for a 

small business investment.

1�

Real-Life Infrastructure Opportunity Scenarios

The following examples provide talking points that you can use with your customers to demonstrate how storage solutions from 

Seagate can help improve their IT infrastructure.



Administration

Challenge: IT departments face the never-ending challenge 

of reducing administration costs while maintaining a high-

performing infrastructure that causes few disruptions to 

business operations and will scale to support any future needs.

Solution: Seagate solutions support a storage-optimized 

infrastructure that offers the reliability and performance 

necessary to lower support costs. Consequently, IT spends 

less time fixing issues and can spend more time making 

proactive, positive changes. More specifically, the Seagate 

Barracuda and Seagate Momentus families of hard drives are 

spacious and reliable, which helps to reduce PC and laptop 

help desk calls and service events. In addition, Seagate 

Momentus FDE hard drives makes re-purposing and retiring 

drives simple and safe as all previous data is irretrievably 

erased with a single command.

1�

Storage Systems  

Challenge: The amount of data that businesses must store 

increases every day. Maintaining accurate, historical records is 

not only directed by mounting regulations that require businesses 

to store years of financial and customer records, but also helps 

a business improve its performance. What’s more, companies 

will benefit from implementing a centralized storage solution 

that makes it easy to find information, simplifies infrastructure 

management and supports all of the company’s data, for today 

and tomorrow.

Solution: With enterprise-class drives such as the high-capacity 

Seagate Barracuda ES hard drive, the high-performance 

Seagate Cheetah hard drive and the new Seagate Cheetah NS 

hard drive that provides a middle ground of capacity and 

performance, you can accommodate your customers’ mission-

critical storage system needs where system capacity and 

availability are of utmost importance.



To find out more about Seagate storage, contact Seagate 

at www.seagate.com or visit the Seagate Partner Program 

at spp.seagate.com. For more information about Seagate 

Recovery Services Partner Program, contact us at 

www.seagatedatarecovery.com.

As a member of the Seagate Partner Program, you also 

have access to a variety of customizable marketing tools 

that you can tailor to fit your marketing purposes at 

www.seagate.com/makeroom.

Resources for communicating 
with your customers

MAKE SURE YOUR CUSTOMERS UNDERSTAND CLEARLY WHY THEY SHOULD ENGAGE WITH YOU AND NOT ONE OF YOUR 

COMPETITORS. TO BEGIN, YOUR COMMUNICATIONS AND ADVERTISING SHOULD MAKE IT VERY CLEAR THAT THE STORAGE 

SOLUTIONS YOU OFFER ARE OPTIMIZED FOR THEIR DIGITAL DATA STORAGE NEEDS AND ARE DESIGNED TO MAKE THEIR 

LIVES EASIER. 
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http://www.seagate.com
http://www.seagatedatarecovery.com
http://www.seagate.com/makeroom
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